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Abstract:

The aim of this study is to investigate the impact of investing in human capital on
achieving organizational excellence through the job performance in the Algerian universities. A
descriptive-analytical approach and a case study method were used, in addition to the structural
equation modeling methodology. An initial data was collected through a questionnaire
distributed electronically to a simple random sample of 382 teaching staff members from several
Algerian universities. After excluding the invalid questionnaires, 375 responses were adopted
with a validity rate of 98.16%. For data analysis and hypothesis testing, the SMART PLS4
software and SPSS version 21 were employed.

The study findings revealed that the application of both human capital investment, the
dimensions of job performance and organizational excellence had moderate levels of impact,
with percentages of 52.2%, 61.2% and 59.6%, respectively. Moreover, the work identified a
weak effect of investing in human capital on organizational excellence through job performance
Algerian universities institutions. Additionally, the direct effect of human capital investment on
achieving organizational excellence, represented by a path coefficient of 0.498, was stronger
than the indirect effect mediated through job performance, with a path coefficient of
0.260, where the mediation was complementary.

The study recommends that Algerian universities should improve and enhance their
policies regarding human capital investment and foster an organizational environment that
enhances employee performance, thereby achieving organizational excellence.

Keywords: Human capital, investment, job performance, organizational excellence, Algerian
universities.
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Knowledge-based human resource management and its role in enhancing organizational

excellence: An analytical study of the opinions of a sample of workers in private banks in
the province of Najaf. (Althabhawee & Saeed, 2023)
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The impact of business intelligence on organizational excellence: The role of mediation in
organizational citizenship behaviour (Aljarrah, Hatamleh, Zawaideh, Al-Kaseasbeh, &

Alkhazali, 2023)
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L’impact de I’investissement en capital humain sur la croissance économique en Algérie «
étude economeétrique du 1990 au 2017 ». (LENBA, 2022)
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The effect of applying modern electronic management systems on improving job

performance: (A case study on the employees and professors of the College of
Administration and Economics / University of Baghdad). ( Albaejawe, 2022)
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Organizational Excellence Models Failure and Success Factors of Organizational
Excellence and Challenges Mitigation. (Barnawi, 2022)
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The impact of investment in human capital on bank performance: evidence
from Bangladesh. ( Rahman & Akhter, 2021)
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Performance appraisal and employee performance at KIBABII University in Bungoma
County, Kenya. (Wekesa & Makhamara, 2020)
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Psychological Empowerment on Job Performance—Mediating Effect of Job Satisfaction.

( Sun, 2016)
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A Framework for Assessing the Impact of Investment in Human Capital Development on
Organisational Performance. ( Igbal, 2013)
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