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Abstract :

Innovative marketing has become a crucial demand to continue in business
market and face rivalry, because of the fast changes that we are witnessing
today, which can threaten institutions’ survival in business market. As today’s
client could not be tomorrow’s due to the innovative activities which cause the
break through markets achieved through the extension from the actual markets
into the virtual ones.
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As markets’ needs and interests have grown along with the environment’s
complexity, innovative marketing has become a vital tool to maintain and
develop the institutions performance. According to our research, we see the
importance of clarifying fields and mechanisms of implementation of innovative
marketing according to policies of products, pricing, promotions, distribution,
individuals, physical proof and operations, because of its role in improving
Algeria Telecom Mobilis institution functions and help it to adapt environment
changes, the more development activity increased the more value and benefits
obtained from each mix marketing policy. That’s why we have used descriptive
and analytical approach as a tool to study Algeria Telecom Mobilis situation, to
analyze how to implement mix marketing exercise and its impact on Algeria
Telecom Mobilis performance during study period using some indicators such
as competitive advantage, market share growth, institution profitability and
customer satisfaction, and we have used statistical approach to study and
analyze data collected through the answers and opinions reached from
questionnaire that has been distributed on Mobilis Regional Directorate staff.

As a result of what has been reached, we can say that innovative marketing
application requires existence of internal culture and awareness to adopts
innovative mechanisms and methods, that aimed to attract enterprise offerings ,
and customer satisfaction through excellence in one or all mix marketing
elements which will reflect positively on institutions’ performance by offering
diversity ,modernity, unusual ideas and practices that are characterized by its
efficiency, attraction , and uniqueness compared with Algeria Telecom Mobilis
competitors.

In order to realize that Mobilis Algerian Telecom institution should focus on all
mix marketing policies without exception, not like we noted through our study
that shows the ignoring of physical evidence policy which may Reflect
negatively on Mobilis performance in the future, innovative marketing
application is a mean to create needs and methods to maintain and improve the
enterprise performance at the same time.

Keywords

Enterprise performance, Innovative marketing, innovative marketing mix,
Mobilis Algeria telecom Enterprise.
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| ARAB COUNTRIES ICT INDICATORS 2015

iy 7 I =& ]

POPULATION INTERNET INTERNET PCINSTALLED PC MOBILE MOBILE
END 2015 USERS* PENETRATION BASE PENETRATION SUBSCRIPTIONS PENETRATION
TOTAL TOTAL TOTAL TOTAL TOTAL TOTAL TOTAL
375,827,146 181,723,539 48.35% 62,829,153 16.72% 411,804,768 110.19%
TOTAL SUDAN & YEMEN TOTAL SUDAN & YEMEN TOTAL SUDAN & YEMEN TOTAL SUDAN & YEMEN TOTAL SUDAN & YEMEN TOTAL SUDAN & YEMEN TOTAL SUDAN & YEMEN
64,596,532 17,609,316 27.26% 4,336,906 6.71% 45,320,000 70.16%
TOTAL LEVANT TOTAL LEVANT OTAL LEVAN TOTAL LEVANT TOTAL LEVANT TOTAL LEVANT TOTAL LEVANT
164,580,631 86,375,191 52.47% 15,961,912 9.70% 164,691,968 100.05%
TOTAL RORTH AFRICA TOTAL NORTH AFRICA TOTAL NORTH AFRICA TOTAL RORTH AFRICA TOTAL NORTH AFRICA TOTAL NOKTH AFRICA TOTAL NORTH AFRICA
92,128,619 41,642,483 45.20% 15,995,029 17.36% 109,008,126 120.88%
TOTAL GLC TOTAL GCC TOTAL GCC TOTAL GCC TOTAL GCC TOYAL GCC TOTAL GCC
54,521,364 36,096,549 66.21% 26,535,305 48.67% 92,784,674 170.18%

.':' i ARAB 9 Yun?sia "'ba"‘mosv’ia |9
* COUNTRIES A

Morocco Jordan
9 9 Kuwait
Algeria 9

F Libya Bahrain 9 9
SUDAN & YEMEN Egypt Qatar
9 UAE 9
F LEVANT Oman
F KSA
NORTH AFRICA 9 9
FGCC Sudan Yemen

Source: http://www.mcit.gov.sa/Ar/Communication/Pages/ReportsandStatistics/Tele-Reports-
22061437_453.aspx, le: 22-05-2016, a: 23 :02.
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Source: https://www.algerietelecom.dz/AR/?p=presentation, le: 30-04-2016, a:10 :08.
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