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Afuah Allan, (2004), Business Models: A Strategic Management Approach, Ed. McGraw-Hill Companies Inc, England.
Barney Jay, Hesterly William, (2006), Strategic Management and Competitive Advantage: Concepts and Cases, Ed.
Prentice Hall, USA.
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Veccbio, Robert P. Organizational Behavior Orlando, the Dryden Press, 1991.

John P. Meyer and Natalie J. Allen TCM Employee Commitment Survey Academic Users Guide 2004 The University of
Western OntarioLondon,

Ontario, Canada: University of Western Ontario, 2004

Vecchio, Robert P. Organizational Behavior Orlando, theDryden Press, 1991.

21 2023-2022 dsalall il Jlae Y1500 il Gl sie 35580 1955 sl 20 daala i 3l



JsY) s omilaead)

Loy sBas gl ol

A gal) Jlae Y1 B0 sBalal) andd
4: 302 )

2:Jalaall

:ﬁhﬂ\ Al

e Jlae V15 ol GBaadai g 40 sall Jlae V1 5 laly Aleiall asaliall e (uliial) b S (e callall o ey
C s (s sl

+ Ag glhal) Adueal) G jlaal)
Aol gal) Jlee Y1 5 Jlee Y1 5lal e gam gay ale allall ¢ S,
dalall (g giaa

Al JeeYWl 4y Lpalbad gl gall Jlae V155000 asgde L s 4 sall Jlae DU Jaa
sl il i) Jadaddll A al) 3 sl 1 Jaal) sl il

i) 48, )k
sty 33l 3 ekl sl e < pualadl s gl (s sie e (5Ll ay il

A40% Gty dga gall Jlae Y (5 siun e olaial 5 9660

1a) )

Jean Louis Mucchielli, Multinationales et Mondialisation, Edition Seuil, paris, 1998.
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judgement and ethical Nguyen et al. (2021). The influence of organizational culture on corporate accountants. Ethical
intention in Vietnam.
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Chou, M. (2005) Knowledge Management for School Education, Tiwan.
Djuali, Mohammed. (2011). The role of knowledge systems in corporate decision Making process, University of
Manchester, UK.

24 2023-2022 dsalall il Jlae Y1500 il Gl sie 35580 1955 sl 20 daala i 3l



JsY) s omilanad)
agia s3aa gl andd
@I il g Juaiy) sdalal) ol

4: 302 )
2:dalxall

:Hhﬂ\ Y|
sl aal o paty Aalall Cojlaadl 5 4] 2o gl daded 5 aldall elae] 1) Culiall 138 Caagy
A )Y Al SIS A 1oy 3yl (335 ¢ Allall Jum g ¢ il gl Jie psl 5 3l e 3y 8 Alaxivsall

s Slalhiaddl Hlid) Qllall alat g (ulilall 138 e carglld &) W) e ¢ sl ¢ )
Ol el g o glal) ae ) gal AdiUags 3aaaal) A8 6l 1y oS A SV yuladll

+ 4 gllaal) Alscall i jl2a
BV 5 sne e o padl) 5 Jleaiy) duleas Aaleial) amliall mas @l o 5K lldal

dalal) 5 giaa

4l y Juaiy) o seda 15V ) sl

adlaal g Juaty) dsaal - 3G | sadll

Jladll Sty 5 Syl ld gaa s Adliaall Juai¥) < 58 e ziled ;M ) gadl)
s3e) 5 (g )IY) oadl o seda gl DN sadll

A ylay Al el Al ae ) sl 5 @l el sualdl) ) gadll

Aoy Jile )l e g alas cpualidl ) saal)

rasdil) 48, )k

Gy Bl b glatel Gish oo ualadly Gusoall (s Slo gl o
9040 Ay dga gall Jlac V) (5 e e laial 5 %60

sa) )

Ferrandis, Yolande, 2009, La rédaction administrative en pratique.- Paris : Editions d'organisation.
Renaudineau, Isabelle, 2003, Concours administratifs : note administrative, Vuibert,Paris.
Verdier, Pierre, 2001, Guide pratique de la correspondance administrative.- Paris : Berger-Levrault
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Jean-Michel SAUSSOIS, Théories des organisations, La Découverte, 2019

Jean michel plane, Théorie des organisations, 2eme Edition, DUNOD, 2007
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Cheng, Eric Y., and Ying Jen Wang. "Business process reengineering and ERP systems benefits." Proceedings of the
11th Annual Conference of Asia Pacific Decision Sciences Institute; 2006.

Bae, B. B., & Ashcroft, P. (2004). Implementation of ERP systems: accounting and auditing implications. Information
Systems Control Journal, 5, 43-48.
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Loshin, David, (2013), Business Intelligence: The Savvy Manager’s Guide, Second Edition, Elsevier Inc, USA.
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Intelligence Systems, Eighth Edition, Prentice Hall, New Jersey.
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EFQM ( European Foundation for Quality Management) (2003a) , The EFQM Excellence Model ,
Brussels.

Swanwick, John(2005). “Introducing the Fundamental concepts of excellence,

Integrating for excellence.
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Mereaux Jean-Paul, Jimmy Feige, Babacar Mbengue, Evaluation comptable du capital humain : une approche par le
tryptique masse salariale, connaissances et compétences, Comptabilité sans Frontiéres, The French Connection,
Canada, May 2013 ;

- Pellerin Annie, L'impact de I'arrimage de la stratégie d'affaires et des pratiques d'affaires sur la performance des
PME manufacturiéres, Maitrise en gestion des PME et de leur environnement, Université du Québec a Trois-Riviéres,
Avril 2004 ;

- Rousseau Léontine, La comptabilisation des ressources humaines : des notions et une recherche empirique,
Publication annuelle de [’école des relations industrielles, de |’'université de Montréal, Canada, 1993.
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Hur, W.-M., Moon, T., & Rhee, S.-Y. (2016). Exploring the relationships between compassion at work, the evaluative
perspective of positive work-related identity, service employee creativity, and job performance. Journal of Services
Marketing.

Avolio, B. J. & Yammarino F. J (2002). Transformational and charismatic leadership, The road ahead, New York:
Erlbaum

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through transformational leadership.
London: Sage Publications.
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COFAS, E. (2009). Electronic Commerce and Electronic Marketing in Agricultural Markets. Bulletin
UASVM Horticulture, 66(2), 130-135.

Costa, C., Aparico, & M., Raposo. (2019). Determinants of the management learning performance in ERP
context. Heliyon, 6(4), e03689.

Dehaghi, M. R., & Rouhani, A. (2014). Studying the Relationship between the Effective Factors on
Employees’ Performance in Iran’s University and the Students’ Satisfaction with regards to
Employees’ Performance. Procedia - Social and Behavioral Sciences, 141, 903 — 908.
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MAXWELLE Scott E., Harold D. DELANEY. (2004), «Designing Experiments and analysis Data, a model comparison
perspective », second édition, TLFeBook, édition Mahwah, New jersey, London.

14. Régis Bourbonnais : « Econométrie , Cours et exercices corrigés », 9e Edition, DANOD, 2015.

15. Sophia Rabe-Hesketh, Anders Skrondal: «Multilevel and Longitudinal Modeling Using Statax» ; 2 Vols. stata Press
(2012)

16. Sophia Rabe-Hesketh, Brian Everitt: «A Handbook of Statistical Analyses using Stata»; Second Edition, Chapman
& Hall/CRC; 1999.
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