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5 Levels of Products

Potential
Product

Augmented
Product

Expected
Level

Generic
Product

Core
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3 Levels of Products

Core Product: The essential motivational
benefit the customer is purchasing. It’s what the
customer wants to get most.

Actual Product: The physical and

intangible properties or characteristics the
product takes on. This can include attributes
such as the materials, styling, and branding.
It’s what the customer actually gets to satisfy
the desire for the motivational benefit.

Augmented Product: These are extra attributes
and features that are not part of the actual
product but may be offered to make the offering
more attractive, to speed purchase decisions,
and to match or differentiate the actual product
from the competition.
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Five Individual Product Decisions
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